Technical Service Bulletin

80 Temperatura different between frant driver and passenger sides

A0 0B 05 20738835 December 5, 2008, Suparsedas Techinical Sarvice Bulletin Group S0 nuimbar 08-03 dated
Juna 28, 2008 far reasons listad below.
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= With the same temperaiure setfings, different temperature air comes from the cutiet vents on the driver side
and gassenger skla. Tha outside quilat vants ralaasa wanm air, and the inside cutlat vants ralaasa ool air,

& Insufficient cooling from climate syatar.

Technical Background

«  Debriz remaining inside the gngina block during productian blocks the pump valea unit. Az a reauli, ona valea
can slay penmananlly open, allowing wan coalank o [ow inlo cne of e heal eschangars.

# Electrical connector not seated completzly of pin is pressed out,
a  Quisila temparature sensar 17 shows incorect value.
*  Fump vamne unitis fauity.

Production Solution

& The ergine Blocks are cleaned of denis in a high gressure washing system.

» Extensive chacks at the supplier.

o Qutsida terparature sansar impeoved. Improvan Sensors have 8 grean, yallow o blue dot.
= Improved pomp valve it

Service
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1. Tum both gidas on Law. [ tha temparaturas on the driver ard passanger sida do naf
Slesnly drop oa reasonably agual lemgeralurs (ena side is wanmenr hian Fe clhery, a valee
irn the pump valva unit iz blockad. Replace the gump valve unit.

2. Check the slectrical
sonnector on the
purmp valve unit in
the plenum chamiser
[Figure 1]. Seat the
plug carmacily, ar
repair the pin with
the repair case VAS
19784,

Flgure 1. A prassad-out pin.

3. HVIN s betwesn AF_SMOESED0 and AF_BMOEERAT complata the pracadure in TSE
20101458, Duwisioe famparaiure display oo low, afr condiianing whdafined.

4. Tum beth sides on Low. [ the temperatures on the driver and passenger gide are hot and
remain sa, cycle the ignitian kay off, than on. If the canditian is correctad marely from the
key Gyole, replace the pumnp valea unit with part number 457 953 5178,

m Tip: Do net replace the display ard operating wunit far the climats contral gystem as
thiz will not resclve thie cordition.

Warranty

When procedure applies ta vehicles uncer warranty, use tha fallowing:

SAGH

Claim Typa: 110

Sandae Mumbear [ 8056

Camage Code: (0010
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Labor BOZE19 00 Fumg valve unit remove and reinstall T
Cpretinns:
Sawica, Step 1
ar 4

Latcr BLEE 10D Ramove and inatall cover FaTL

Cparations:
Namvica, Slep ¥ A7 16 41 88 Fapair wiring for air-conditioning control A0 TU

Dlagrostlc Time: | Clagnastlc tme relmoursement follows guidelines printed n Sactlon 2.2 of
the Audi Warranty Policies and Procegures Manua!

Claim Gomment: | As par TSE #201 28855

All warranty claims submitted far paymeant must be inaccordance with tha Aedd Waranty
Folaies and Frocedures Manoal, Claims are subject to review or audit by Audi Warranty,

Required Parts and Tools

Part Number Part Dascription Cluantity
4F1 950 E17 B |Valve Unit 1
4F1 998 B17 Sat of mourting parts 1

Additional Information

All parts ard sanvioe retarences provided inthis TSE ara subject to change andor ramoval. Always chek with
yiur Parts Dapariment anid sereicg manuals for the latast infarmation.
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