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A Connection offline

Technical product information Transaction No.: 2016428/3
Noises from driver storage compartment in dashboard - A8 Release date: 08-Jan-2010

Customer statement / workshop findings
Noises from the driver side.

The driver storage box creaks.

Technical background

The storage box touches the dash insert trim.

Production change

Distance from storage box to dash insert trim increased through a cut-out section in the storage box.
From Chassis No. 4E7TN019716

Measure
The following tool and materials are needed.

- Angle grinder.

lllustration 1 shows the affected component.

Illustration 1

lllustration 2 shows the point (see yellow circle) where the storage box touches the dash insert trim.
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Illustration 2

lllustration 3 shows the area of the cut-out section (see yellow circle).

The cut-out section should be made with a small angle grinder.
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Service number/damage code/manufacturer: 6816 /020 / ...

Accounting with APOS:

Repair operations Designation Time units
68 18 19 00 Remove and install 50 TU
storage box under
dashboard
68 18 49 99 Modify storage box under |20 TU
dashboard
Accounting in APOS/2:
Illustration | Position Engine number [ Activity Time units
857-20 1 857005 19 See APOS/2
857-20 1 857005 50 20 TU

Customer information
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