Repair Estimate

Service Advisor
Felisha Cordeiro (1273)
fcordeiro@mcgovernauto.com 2017 Audi Q7

VIN

Date 01/18/2024 01:48 PM

Mileage 115,214
RO# 27078868A

Service Name Price

[Primary]: DIAG : CUSTOMER STATESVEHICLE BEING TOWED TO DEALER $0.00
[Primary]: DIAG : CUSTOMER STATESDRIVE SYSTEM MALFUNCTION WHILE DRIVING. CAR WAS
BROUGHT TO A LOCAL MECHANIC AND WAS TOLD THAT THE ENGINE IS FAILING CHECK AND $0.00
ADVISE 189.47 PER HOUR CASE NUMBER 06069065 WITH AUDI USA

[Other]: Price on long block assembly with crankcase breather valve, 6 spark plugs, all 6 fuel

injectors, water pump, thermostat, supercharger belt, serpentine belt and all other gaskets and

hardware to complete repair. Tech found static faults for cylinder 1 misfire. Performed compression

test and cylinder 1 has low compression at 100 psi. inspected cylinder and found exhaust valve has $33294.31

a chunk missing out of it causing low compression. There is a lot of carbon build up along with

unburnt oil inside the cylinder. We also noticed the cylinder walls have some vertical scoring. At this

point we recommend replacing the entire engine long block with new or a good used engine.
[Primary]: MPI : MULTI POINT INSPECTION $0.00
Tires - 2: Recommend 2 rear tires soon. 285/45/20 112h pirelli scorpion verde all season $1132.00
Alignment: Customer states perform 4 wheel electronic Alignment . $229.95
Splash Guard: Right side underbody shield is broken. $549.47
[Other]: Price on all 4 front upper control arm bushings. Bushings are cracked and separating. $2044.20
Walk Around Video inspection: PERFORM WALK AROUND VIDEO (l) $0.00

Printed on January 18, 2024

Quote expires on February 17, 2024

Subtotal $37249.93

Total$37249.93

Audi Shrewsbury
780 Boston Turnpike
Shrewsbury, MA 01545

508-581-5890



